
This guarantee applies to all products produced by Next Meters, NextCentury Submetering Solutions, 

Meter Technology Werks (MTW), or Meters & Electronics (M&E), used in accordance with published 

Technical Specifications and when installed in accordance with published installation instructions, both as in 

effect as of the date of Next Meters’ shipment of the product. This guarantee applies exclusively to the 

original purchaser when product is purchased from either Next Meters or its authorized distributor or installer 

(“Business Partner”).

1 | Scope of Warranty

With respect to equipment and parts purchased from our qualified suppliers, we will honor the same 

aforementioned warranty, to the extent possible. However in such cases of suppliers’ equipment and parts, 

the suppliers’ products must be used in accordance with their published Technical Specifications and 

installed in accordance with their installation instructions, both as in effect as of the date of shipment of the 

product. The suppliers’ specifications and instructions supersede any verbal or written instructions from Next 

Meters or its representatives, and must be followed in order for said warranty to be in effect. Warranties are 

extended only to the Buyer whose name is shown on Company's invoice and/or contract.

If used and installed as described above, Next Meters guarantees product covered by this guarantee to be 

free from defects in materials and workmanship for a period of 18 months after installation or 18 months 

after shipment by Next Meters or its authorized Business Partner, whichever occurs first.

2 | Materials and Workmanship
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Any product covered by this guarantee that fails to meet the terms of the stated guarantee will be repaired or 
replaced, at the option of Next Meters, without additional charge to the customer, if it has been proven to be 
defective in material or workmanship upon manufacturer’s examination. Customer is responsible for 
removing the product from service, returning it to the factory service center designated by Next Meters, 
providing a written or electronic (facsimile or e-mail) claim notice, and for freight costs to and from the 
service center. Customer is also responsible for reinstalling repaired or replaced product. Manufacturer’s 
liability shall never exceed selling price of the product or assembly in question.

3 | Claims

No employee, agent or representative of Next Meters is authorized to make any warranty, guarantee or 
representation until (a) the product is delivered to the factory service center designated by Next Meters, (b) 
the product is accompanied by a Material Return Authorization, and (c) all costs of delivery to and from the 
service center are assumed by the purchaser of the product.

4 | Exercise of Warranty

This guarantee does not apply to products damaged by aggressive water conditions, foreign matter in water, 
vandalism, negligence, installation not in accordance with Next Meters’ installation instructions, mis-
application or other use not as described above, acts of God or other conditions beyond the control of Next 
Meters. Next Meters disclaims all liability for damage its products caused as the result of improper 
installation, maintenance, use or attempts to operate products beyond their intended functionality, 
intentionally or otherwise. Next Meters is not responsible for damages, injuries or expenses incurred through 
the use of its products. This guarantee is null and void if a product is altered by the addition of any item not 
manufactured by or on behalf of Next Meters for its specific model and size. If a product is claimed to breach 
the accuracy guarantees as stated herein, the customer shall submit a certified copy of the test results at 
the time the product is returned to Next Meters. The guarantees as to accuracy shall be void if an 
examination of the customer’s water supply shows an unusually adverse effect on metering equipment.

Any description of product, whether in writing or made orally by Next Meters or its agents, specifications, 
samples, literature, models, bulletins, drawings, diagrams, engineering sheets or similar materials used in 
connection with any customer’s order are for the sole purpose of identifying product and shall not be 
construed as an express or implied guarantee. Any suggestions by Next Meters or its agents regarding use, 
application or suitability of product shall not be construed as an express or implied guarantee unless 
confirmed to be such in writing by Next Meters.

The laws of the State of Utah, excluding its conflicts of law rules shall exclusively govern this guarantee. If 
any provision hereof, partly or completely, shall be held invalid or unenforceable, such invalidity or 
unenforceability shall not affect any other provision or portion hereof and these terms shall be construed as 
if such invalid or unenforceable provision or portion thereof had never existed.

5 | Limits of Liability
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Email: warranty@nextmeters.com

Phone: (844) 538-8203

If there are any questions or concerns related to these guidelines, please contact Next Meters Product 
Support:

6 | Contact Information


