NextCity EX

The Municipal Water Metering Platform METERS

al Insights  ® Reports

392,868 .

625,279 co -

s [ I on m
?‘ 'W’ 099 o ' 25,807,285 oo -
o ¥99% o0 “wove an oeuy n

0:@ 909 | 900° {go559 ®gp o 4 276,381,903 o o
% ‘“f onm%v.oex

%0085 o
f i ""' 0”'.:&:0?;::4 301,354,227
199 ° %5 08 60 g0 &
9o T wigeess o oy o
® ;:-wwu o ie %o
o @ e
u' 99 ®0s0 9" 'm
7 g oo mv o0 o
ﬁaw L0 lw-w"‘i. 008 °
TRy e 090, wu: wg ®o
«'ncmow@ ° %0 ; gg gz

’ ? K3 ooa
% & eﬁ‘ecgow? oio © ¢
% P Oc'ewtowww“e w'
v [H ) 0030
& 134

° awi'o

g

Turn Meter Data into Action Key Benefits
NextCity gives water utilities everything they would need in one ® Cloud-based, no servers to maintain
beautifully simple platform. Go from a city-wide view of ® 15-minute read resolution

consumption down to a single meter’s hourly reads in a few clicks,
catch leaks and anomalies the moment they start, and give
residents a portal that keeps them informed. All in one intuitive,

cloud-based platform, built and supported in-house. ® Flexible, scheduled report builder with
legacy-format exports

® Configurable multi-channel alerts (text,
email, or portal)

® GIS mapping with drag-and-drop

60-sec 15-min Secure meter placement
Install & program Read resolution End-to-end data ® [SO 27001-certified data security
time per meter encryption

® Resident portal with two-way messaging

® Multi-tenant management with super-

admin views
Built in-house. Hardware, firmware, and software developed and

maintained by our team in Utah. ® Grows with you: manual read — drive-by —
fixed-network AMI

1 nextcitysupport@nextmeters.com | nextmeters.com
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See Your Whole System at a Glance

Examine city-wide consumption, then drill straight down to a
single meter to understand what's happening and why.

® City-wide consumption trends with click-through to any
location or meter

® Hourly, daily, monthly, & yearly usage with period-over-
period comparisons

® Group-level views to compare routes, zones, and districts
side by side

® Interactive Insights dashboards plus map and
location views

Highlight: Go from a whole city’'s usage to one meter's
hourly reads in a few clicks.

9/25/26, 3:00 PM

SRC (@) AMI

HEALTH

DEVICE ID 253777188

REGISTER 2536

GALLONS 25,360

USAGE 50

BILLING 253

TEMP 75°

Catch Issues Before They Cost You

Proactive, configurable alerts turn your meters into an active
loss-prevention system.

® Leak, burst, continuous & reverse flow, zero-usage, freeze,

tamper, low-battery, & no-comm alerts

® Thresholds and visibility set at the org, group, or
meter level

® Deliver alerts by text, email, and in-platform

® Surface non-revenue water and recover lost revenue

Highlight: Tune the same alert differently per group or per
meter, all in the app.
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Trust Every Read

Detailed meter and location records with data integrity built
into daily operations.

® Per-meter and per-location detail pages with full
read history

@ 15-minute read resolution for granular history

® Automatic flags for missed, zero, or out-of-range reads so
issues surface before billing

® Timestamped raw reads kept exactly as received from the
meter, for a clean audit trail

Highlight: See per-meter and per-location reads to ensure
data integrity.

Active Alert Types

Total Active Alerts

A 1,387

Total Active Alerts

mperature Negative Consumption Offline
ntinuous Consumption @ Low Consumption
@ High Consumption

nextcitysupport@nextmeters.com | nextmeters.com
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® SHOW
i DeviceID x

i Type x
PREVIEW (First 100 rows)

i Meter Serial Number x

Device ID Type Meter Serial Number Premise ID
i PremiseID x

9999999 Third Party 14-1120
i Street x

243009157 Third Party 24120543 57-2060
i LatestRead At T x

243192101 Third Party 231040509 02-1210

T SORT 243192121 Third Party 63187477 02-0675
DevicelD 1 x

243192123 Third Party 232298955 71-3355

243192146 Third Party 211052897 35-2085

243192235 Third Party 190764948 47-2090

243192330 Third Party 19251085 21-1200

243192428 Third Party 2100097913 17-1575

243194575 Third Party 220015524 05-1295

253599312 Third Party 250600786 42-3245

Easily Integrate Into Your Billing
NextCity easily integrates into your billing system.

@® Billing-ready consumption totals per account, aligned to
your billing cycle dates

® Export reads in the formats your billing or CIS software
already accepts

® Meters linked to your existing account and service location
IDs, so no re-keying

® Scheduled, automatic read delivery that removes manual
meter-read uploads

Highlight: Export reads in the formats your billing or CIS
software already accepts
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your current meter read is
2,178.18 Gallons

A View | ess

Report on Your Terms

A flexible report builder that adapts to how your utility already
bills and organizes the results by your groups.

® Generate custom reports with built-in Al agent

® Configurable columns, headers, and formats; dynamic
inputs with defaults

@ Schedule generation and auto-deliver to the
right recipients

® Create reports on meters, devices, alerts, usage, and more
in seconds.

Highlight: Match a utility’s existing billing file format for a
smooth switch from legacy systems.

Runon At time
= nﬂnﬂ . © 8 Ma~D
‘ Filename Extension
‘ Daily _Report csvV
Daily_Report.csv
Line ending
O Include header row
LF (Unix) CRLF (Windows)
Use fixed length
Date time zone
Organization utc

‘ Applies amn. Individs n override it

API Tokens Metro City ~

Daily Report Revoke
Created 9/29/2026

Engage Your Residents

Extend the platform to the people who use the utilities and
reduce high-bill complaints.

® Utility-branded, web-based and mobile-friendly portal

® Household usage: hourly, daily, monthly, & yearly
with comparisons

® Residents set their own leak, high-usage, and
vacation alerts

® Two-way messaging connects residents and city

staff directly

Highlight: A branded resident experience with no complex
integration required.

nextcitysupport@nextmeters.com | nextmeters.com
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Feature Snapshot

® Cloud-based, no servers to install or maintain ® CGlobal search across orgs, devices, & residents

® |Insights dashboards from city-wide to a single meter ® Resident portal with two-way messaging

® 15-minute read resolution ® Configurable multi-channel alerts (text, email, portal)
® Device-specific keys & multi-layer encryption ® Flexible, schedulable report builder with legacy exports
® In-house engineering means fast feature turnaround ® Group-based organization for routes, virtual metering

zones, & districts
® Over-the-air updates & full backwards compatibility ® GIS mapping with drag-and-drop meter placement

® Multi-org / multi-city management with super- ® Companion mobile app for field techs
admin views

Why Choose NextCity for Your Utility

Recover non- Adopt at your own pace A partner, not a vendor
revenue water Start with the workflow you have and In-house engineering means the
Catch leaks, theft, and inaccurate scale to a full fixed network. No roadmap responds to real utility
metering early and turn lost water back hardware swap, no platform changes. feedback fast.

into billed revenue.

Ready to see it live? & nextcitysupport@nextmeters.com

Contact us to book a walkthrough or % (844) 538-8203
request additional information. 6am-6pm MT, Mon-Fri

4 nextcitysupport@nextmeters.com | nextmeters.com



